Kentucky Department of
Insurance

Public Protection Cabinet

eServices Account Creation for Individuals
This process should be used by Individuals who do not already have a KYID account. To
learn more about KYID, click here .

1. Click here to access the login page:
https://insurance.ky.gov/doieservices/UserRole.aspx

2. Click “Create
ACCOU nt” |f you do Click below to Create a KYID eServices Click below to Request a new role, or Add
not already have a account OR new Entities
KYID account OR - _
“Request New
Role” if you have a
KYID account and
need to attach a new DOI connection.

3. Click on USER TYPE: Individual: BTN it oer Ty
I n d iVid ual License ACCOU nt «» Individuals Business Entity: Business Entity License Administrator Account|
+ Consumers FAHE: FAHE Admin
4. ClICk submit FAHE: FAHE Manager

FAHE: FAHE Readonly

‘ Individual: Individual License Account

Click below to Create a KY D
i below to ::::u:t Insurer: Agent Licensing Administrator
U " S, N
ser Type Individual: Individual License Account v Tnsurer: P&C Auto and Home Guide Administrator
- Insurer: Annual Reconciliation

Insurer: Annual Financial Statement

Other: DOI Innovation

Your User Type Other: Consumer
5. Once you click submit you will be STM: STM Admin
taken to the KYID page. m | seectuser e
6. DO NOT SIGN IN WHEN SETTING UP
ANEW ACCOUNT
7.Click on CREATE ACCOUNT
8.Click GET STARTED
Signin toeServices
SSTR———— Create your KYID account

@ You will need a KYID account to access the KY Department of Insurance eServices.

Getstarted ->

( Create account

Foigotemall

Enter your account email

Your email will serve as your username for your KYID
nt.

9. Typeinthe email you want to use; click next

primary email* @

sample@email.com J

Confirm primary email*

sample@email.com

< Back



https://insurance.ky.gov/doieservices/UserRole.aspx
https://kyid.ky.gov/HelpCenter/
https://insurance.ky.gov/doieservices/UserRole.aspx
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. b |
NOTE: If you sign in and get a message that an x
account already exists, you can either User a . ©) .
. g . Email Already Exists
different email, sign in or click on forgot _ _
The email already exists in the system.
pa SSWO rd . Select 'Sign-In’ to login with already registered email.
Select ‘Forgot password’, if you have forgotten your account
password.
10. Activate security code sent to email (you &=
. . Forgot password Use a different email
have 10 minutes to use it) | ]

KYID Email Verification Code  tnbex =

KYID DoNotReply <kyid_denctreply@ky.gov> 1227PM (0 1 1
tome v .

Verify the code sent
by entering itinto the

screen and click verify.
-KYID 3

Verify your email

Hi,

Your six-digit verification code is

ification code pravided o verlly your emal.

zzzzz ver ncode”

=2 slls]7)
12. You will need 2 forms of verification: The first one is
always going to be your primary email address. e e

a. The second one can be either the mobile phone
or an alternate email address.

b. Skip the one you do not want to use. s o |
i. For Phone, enter it twice and choose F) vt ome oot
voice call or text message. Click next. ‘ —
OR skip this step if you want to use the Y Youwhircetvea passcods v vcloaco
alternative email address. Verify the
code sent to your phone. o et resagie (Someond aene evcs oy o)
ii. For alternate email, skip this step if Skipthis step
you did the phone ¢ sack m

13. Basic Information:
a. Thisinformation is the information that
belongs to the individual of this account
b. Social Security Number is optional unless you are setting up a new account for
DOI. DO NOT SKIP IF YOU ARE TRYING TO SET UP A LICENSING ACCOUNT
c. Fillinthe name thatis on your Insurance license or it will not find you in the
system. (Find this in agent locator if needed or check in NIPR record)
d. MIDDLE Name is not required
14. Click NEXT
15. Create a password (follow the requirement instructions)
a. When the password is accepted the Create Account button will turn black.
16. Once Created it will take you back to the sign-in page where you can now sign in.
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a. Make sure you click the consent box after reading the system notice
b. The next button will turn black when completed correctly.

c. Click next

d. Enter

K

Before we get you to the right place
To access this app, you'll need to complete the following:

KY Department of Insurance eServices | Individual Access

You are required to complete the following 1items

Department of Insurance eServices
Individual License Access Onboarding

Start

@ Cancel Enroliment

Go to my dashboard

DOl eServices - Individual License Access Onboarding
password

17.The next page will be your m
dashboard. p——

18. Respond to the organ donor o
question or skip and go to
application.

19. You will come to the onboarding

Date Of Birth *

Last 40f SSN *

< Back Submit

The eServices menu will display after a successful match.

page
20. Click the start button.

21. Fillin the Date of Birth and
last four of SSN

22. Once you sign in you will
either come to your apps Page
(this is if you have more sign in
options) Or you will land right in
the eservices menu page.
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